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• About BC Housing

• Why Collecting Stat about COVID-Response Shelters and WTHSP Spaces

• How Data is Used to Inform Planning

• Responses, Statistics, and Stories for

– Emergency Shelters in BC

– Women’s Transition Housing and Supports Programs (WTHSP) in BC

• Outcomes for People Experiencing Homelessness and Women and Children Fleeing 
Violence

• Discussion
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About BC Housing
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Ways Province Supported Service Providers 

Expansion sites   

PPE and supplies

Safe Staffing Strategy/Temporary Pandemic Pay

Reporting
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Why Data Is Collected

Importance of 
Data Collection

BC Housing 
Needs to 
Demonstrate 
Accountability

Inform Decision-
Making for 
Current 
Pandemic

Inform Future Pandemic 
and Emergency Planning

Understand 
Impact of 
Pandemic for 
Shelters/WTHSP

Understand 
Impact of 
Shelters/WTHSP 
During Pandemic 



How Can We Use This Data

Inform sites/spaces opening/closing

Demonstrate accountability to Treasury Board

Demonstrate accountability to the public

Enable informed discussions with providers regarding operations

Demonstrate outcomes

Inform program and policy changes



Discussion

- What kinds of data have you collected during the pandemic?

- Why was this data collected?

- How was it used?
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Homelessness in British Columbia

Number of People Experiencing 
Homelessness in BC in 2020/2021
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About BC Housing’s Emergency Shelters
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About BC Housing’s Emergency Shelters
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About COVID-Response Emergency 
Shelters
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Stays at BC Housing’s COVID-Response Emergency Shelters



Section Title

Emergency Shelters: Occupancy
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Emergency Shelters: Reasons for Referrals/Stay
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Emergency Shelters: Gender
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Emergency Shelters: Indigenous Identity
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Emergency Shelters: Age Groups
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Emergency Shelters: Health Issues



• BC Housing provides support to Transition Houses, Safe Homes, 
Second Stage Housing and Long Term Housing Programs for 
women — with or without children — who have experienced violence 
or are at risk of experiencing  violence 

• The programs provide core services including: safe shelter and 
housing, support services, referrals and assistance in planning next 
steps

About Women’s Transition Housing & Supports Program



WTHSP Provincial Overview

49 Million
21/22 Annual Budget  

80
Non-Profits

1500 spaces
$734 million
10 years

Building BC:  Women’s 
Transition Housing Fund 

26 Projects 
Announced

77 
Communities
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WTHSP Program Streams

• Support services & safe shelter (typically 30 days)
• 24/7 staffed
• Meals and immediate basic needs

TRANSITION HOUSES

• Support services & safe, short term shelter (typically 10 days)
• In rural/remote communities
• Shelter = hotel/motel, apartment rental, private home

SAFE HOMES 

• Provide safe, affordable short-term housing with support services
• Referrals often from Transition House or Safe Home
• Assist women with next steps/ independent living

SECOND STAGE HOUSING



• Temporary spaces (primarily hotels)

• Primarily set up to support:
o Requirement for physical distancing
o Self isolation, quarantine for those who are symptomatic or COVID+
o Additional space if programs are full or at capacity

• At the start of pandemic (Spring 2020) we had close to 300 spaces 
and as of March 2022, over 100 spaces
o All expansion spaces closed by end of June 2022

COVID Expansion Sites



• Increased violence

• Increased severity of violence

• Access to services

• Adapting services and sites

• Staffing Challenges

Impact of COVID on WTHSP’s
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WTHSP: Stays During Pandemic Period
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WTHSP: Occupancy During Pandemic Period (Percentages)

Transition Houses Safe Homes
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WTHSP: Impact of COVID at Existing Sites
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WTHSP: Age Groups

Expansion 
Sites
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WTHSP: Indigenous Identity

Expansion 
Sites
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WTHSP: Children
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WTHSP: Children
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WTHSP: Where To Upon Departure
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Data Collection Challenges

- What were some of BC Housing’s challenges 
with data collection during the pandemic?

- Discussion Question: What were some of your 
challenges with data collection during the 
pandemic? How were they mitigated?
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Emergency Shelter: Outcomes
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WTHSP: Outcomes
Between April 2020 and March 2022:
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Thank You!
 
Check out our tools at: 
www.bchousing.org/research-centre 

 Subscribe to our research newsletter at: 
www.bchousing.org/subscribe 
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